VisitEngland Assessment Services

VisitEngland
Thorneyhaugh Farm
Summary
STAR RATING SCHEME QUALITY SCORE
L0 .6 & ¢ Self-Catering 88%
Gold Award

Walkers Welcome, Cyclists Welcome, Families Welcome

VISIT DATE VISIT TYPE
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CONTACT

Mrs Gillian Lishman owner

At Thorneyhaugh Farm, Oak and Ash Cottages continue to achieve an exceptional Four Star Self
Catering rating, with quality scores once again supporting a prestigious Gold Award.

The cottages have also retained their Walkers Welcome and Families Welcome accolades, reflecting
their continued appeal to guests seeking comfort, quality rural escape.

Immaculately presented throughout, both properties demonstrate excellent standards of upkeep and a

clear commitment from the owners. Ongoing investment and thoughtful improvements are evident
year after year, maintaining the consistently high standards
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Cleanliness
Thorneyhaugh Farm

The cottages display simply excellent housekeeping standards and are truly deserving of the
outstanding 100% score awarded. Immaculately presented throughout, Oak and Ash Cottages
reflect exceptional attention to detail and a consistently high standard of care.

Management & Efficiency
Thorneyhaugh Farm

Thorneyhaugh Farm is comprehensively managed by the owner, with excellent pre arrival
communication and attentive post-holiday correspondence ensuring a seamless guest experience
from start to finish.

Guests are welcomed with a high quality selection of refreshments and beautifully arranged
garden flowers, adding a thoughtful and personal touch to their stay. A well chosen range of
quality reading and reference books is regularly refreshed and updated for guests to enjoy.

Modern comforts are also well catered for, with Smart TVs and Netflix included in both cottages.

Public Areas
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Paint work continually refreshed for a pristine finish, and superb local feature pieces of
photography by Mr Lishman's brother.

Excellent flooring - sensible and extremely well managed

Brand new upholstered lounge chairs and new dining chairs noted in Oak this year.
Both hallway areas furnished again to a very high standard plentiful hanging space.
Spacious accommodation - exceeding expectations.

Bedrooms
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Very good strong quality standards seen throughout both cottages - again pristine and fresh with
Gillian taking obvious pride in the upkeep

Excellent beds and bedding - superb quality Five Star standards here.

New excellent custom made curtains seen in Oak master bedroom.

Rolling program to replace and refresh / rotate cushions etc and curtaining.

Bathrooms
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Immaculately presented spacious bathrooms, extremely well maintained in like new condition.

No major changes - again just ensure access to a shower caddy for safety ease of use in the walk in
showers.

Generous provision of towels and quality toiletries.
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Kitchen
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Like bathrooms both cottages have, two very good sparkling like new kitchens, all credit to
Gillian. Fresh new modern curtain detail in in Oak this year - suggest some key / statement pieces
to accentuate a colour in the curtain fabric.

Furnished with an appropriate range of crockery, cookware etc all of which meets expectations
at Four Star Gold.

Highlights

Oak and Ash Cottages occupy a tranquil rural setting with far-reaching views across open
countryside, yet are perfectly located for exploring the surrounding area and its many historic
attractions.

Immaculately presented both inside and out, the cottages offer guests a warm welcome and a
range of thoughtful touches designed to ensure a comfortable and relaxing stay.

Exceptional housekeeping standards are evident throughout, complemented by fine quality beds,
crisp luxury linens and carefully maintained interiors that reflect the owners’ ongoing
commitment to excellence.

Impressive re investment seen this year in Oak - occasional lounge chairs re covered, all new
stylish comfortable dining chairs, brand new curtaining in the kitchen and master bedroom.
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